Cara Mengenali Dan Memperbaiki Pesan Error Mail Outlook
Part 2

Open Outlook Ms. Office, Kenali Pesan Error

Tasks Errors

£ Log onto incoming mail server (POP3): Cannot find the e-mail server. Verify the
server information in your account properties.

@ Send test e-mail message: Cannot find the e-mail server. Verify the server
information in your account properties.

Problem tidak bias terhubung ke server mail
Pastikan Internet yang tersambung di perangkat laptop
terhubung dan internet berjalan dengan normal dan lancar

1. Buka control panel

All Control Panel Items —

— ~ 4 [EH » Control.. > All Control Panel Items ~ (&) Search Control Panel
Adjust your computer's settings View by:  Small icons -
7] Administrative Tools W ASUS Smart Gesture -_‘_, AutoPlay
;:{,‘ Backup and Restore (Windows 7) & Color Management B Credential Manager
ii Date and Time Kg Default Programs & Device Manager
= Devices and Printers & Ease of Access Center File Explorer Options
« File History A Fonts <z Indexing Options
w=p |ntel(R) Computing Improvement Pr... BN Intel® HD Graphics & Internet Options
£ Java - Keyboard B Mail
= Nouse Network and Sharing Center Z# Phone and Modem
\; Power Options & Programs and Features &M Recovery
“* Region [ RemoteApp and Desktop Connectio... ko Security and Maintenance
SmartAudio ? sound = Speech Recognition
£¥ Storage Spaces & sync Center = system
; Taskbar and Navigation & Troubleshooting S8, User Accounts
e Windows Defender Firewall ‘& Windows Mobility Center @ Work Folders

e Klik View by Small icons



e Pilih mail

@ Mail Setup - Outlook X

E-mail Accounts

2 Setup e-mail accounts and directories.

E-mail Accounts...

S

Data Files

& Change settings for the files Outlook usesto | Data Files...
&9 store e-mail messages and documents.

Profiles

% Setup multiple profiles of e-mail accounts and Show Profiles...

data files. Typically, you only need one.

Close

e Klik Email Account...

e Klik 2x pada email anda

@ Account Settings

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail Data Files RSS Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

o New... 3 Repair.. 3 Change.. @ SetasDefault )X Remove #* &

Name Type
Q hardison@gos.co.id POP/SMTP (send from this account by default)



‘\\JD Change Account X

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: Hardison We recommend that you test your account to ensure that
) the entries are correct.
Email Address: hardison@gos.co.id
Server Information
Test Account Settings ...
Account Type: POP3
. . Automatically test account settings when Next
Incoming mail server: mail1.gos.co.id M is clicked v 9
Outgoing mail server (SMTPE ' mail1.gos.co.id
Logon Information
User Name: hardison@gos.co.id
Password: AXRRRKRKXRRRK
Remember password
|:] Require logon using Secure Password Authentication
Bt More Settings ...
< Back Next > Cancel
e Pastikan mail server “mail.gos.co.id”
e Klik Next, Akan mencul seperti di gambar
Test Account Settings
Congratulations! All tests completed successfully. Click Close to Stop
continue,
Close

Tasks  Errors

Tasks Status
\/Log onto incoming mail server (POP3) Completed
\/Send test e-mail message Completed

¢ Pastikan Centang 2 Hijau, lalu klik Close
e Klik Finish, Lalu buka mail Outlook anda



@ Change Account

You're all set!

We have all the information we need to set up your account.

T

Selamat Mencoba..



